
 

 

 

 

 

 

 

 

 

Product Warranty Document 

 

Technique Solar Ltd - ABN 77 106 569 787 

Our goods come with guarantees that cannot be excluded under the Australian Consumer 

Law. You are entitled to a replacement or refund at our option for a major failure, and 

reasonable compensation for any other reasonably foreseeable loss or damage. You are also 

entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and 

the failure does not amount to a major failure.  

We appreciate you choosing a DAH solar PV module DHP60-260W from Technique Solar Ltd and 

are committed to protecting the rights you have under the Australian Competition and Consumer Act 

2010 (ACCA), which incorporates those under the Australian Consumer Law (ACL), any other 

previous State and Territory Consumer Protection Legislation. THIS LIMITED WARRANTY DOES 

NOT AFFECT YOUR STATUTORY RIGHTS.  

Goods and services purchased in Australia are covered by Consumer Guarantees as long as they are 

bought in trade or commerce and bought by a “consumer”. Companies, businesses, entities or 

Individuals who purchase goods for re-sale or which are to be transformed into a product that is to be 

sold, are specifically excluded from the consumer guarantees provision; however, they continue to 

receive the Manufacturer’s Warranty (warranties against defects) any express warranties applied and 

any optional purchase of extended warranties. Information regarding consumer guarantees provisions 

can be found in the relevant ACL, ACCA legislation.  

Terms & Conditions of Manufacturer’s Warranty 

Nothing in this Warranty purports to modify or exclude conditions, warranties or responsibilities under 

the Australian Consumer Law or any other Laws. This Warranty provides protection for your products 

and identifies a trouble free approach to resolving any issues which may result in a claim being 

lodged, subject to the exclusions, terms and conditions below: -  

The product must be installed by an Installer, Electrician approved by the Clean Energy Council 

(CEC). The Warranty will be void if this is not done.  



The Company will repair or replace any goods that are faulty or defective under this Warranty, at no 

charge to the consumer provided that they are still installed at the original location of installation.  

The goods are designed for specific use as determined by the purpose for which they were bought 

and using the product in circumstances other than that for which it was designed may void this 

Warranty.  

Failures caused by repairs or maintenance of the goods by anyone other than an authorized repairer 

will void the Warranty.  

The Warranty does not extend to loss caused by normal wear and tear, fire, liquid spillage, theft, 

animal vermin or insect infestation, storm damage (lightning, hail and acts of God).  

The Warranty does not cover service costs in relation to replacing and maintaining consumable parts 

which have failed due to normal wear and tear. 

This Limited Warranty is given only to the original purchaser of the Product (consumer), 

This Warranty does not apply to any defects or damage NOT due to faulty factory parts or 

workmanship including, but not limited to, defects or damage caused by or resulting from: 

(a) accidental damage, vandalism, failure due to misuse or abuse or neglect of any kind; 

(b) incorrect or improper installation or incorrect parts selection; 

(c) alteration or repair of the PV system other than by a licensed electrician and CEC 

accreditation. 

 

In the event of product failure, you the consumer should contact the company and lodge your 
claim in writing to:  

Technique Solar Ltd 
135, Bamfield Road 
Heidelberg Heights  Vic   3081 

Email: info@techniquesolar.com.au 

Technical Email: heng@techniquesolar.com.au  

Phone: (03) 9458 8035 / 94508036 
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